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Y10 Takoe cnam?

B LUMPOKOM CMbIC/IE CMAaMOM Ha3blBAlOT HeXeNaTeNbHble Co0bLEHNs, KOTOPbIE, Kak MPaBuio, HOCAT
KOMMepPYeCKUi Unn BBOASLLNIA B 3abny)KaeHne xapakTep. Cnam CyLecTBYET CTO/IbKO XXe, CKOMbKO U
CaM MHTEPHET, U, HECMOTPS Ha 3HAYUTENbHbIE Ycunus no 6opbbe ¢ HUM, NpobaemMa cnama oCcTaeTCs
aKTyaslbHOW. B 3ToW CTaTbe pacCKa3blBAeTCA, KaK BbIABUTb U 3abJ10KMPOBaTh HeXenaTesbHble
coobLeHns, Kak coobLlaTb 0 CraMe, U Kak 3alUTUTbCS OT HEero.

Kak onpepensatb cnaM-coodbLieHuns

WHorpa o4eBnAHO, 4TO cooblieHme aBnseTcs cnamom. OfHaKO, eC/I HEMOHATHO Ha NepPBbLIA B3rnag,
CYLLEeCTBYeT HECKOJIbKO MPW3HAKOB, Ha KOTOPbIe CTOUT 06paTUTb BHUMAHME:

NMpoBepuThb appec oTnpaBuTens

bonblas YacTb CNam-coobLLEeHN NOCTYyNaeT C aApecoB INEKTPOHHOM MOYThI, KOTOPbIE BhIFISAAT Kak
H6eccmbiCneHHbIn Habop cMMBOJI0B, HanpuMep amazondeals@tX94002222aitx2.com nnn
aHanornyHole. HaBeasa Kypcop Ha UMs OTrpaBUTENS, KOTOPOE caMo No cebe MoXeT ObITb HanMcaHo
CTPaHHO, MOXHO YBMAETb MOJHbIA aApec 3/1eKTPOHHON NOYThl. ECNM HENOHATHO, SBASETCS /M afpec
3N1EKTPOHHOW MOYThl 3aKOHHbIM, €0 MOXHO BBECTY B MOWNCKOBYIO CUCTEMY AJ15 MPOBEPKMN.

OueHuTb 3anpalumBaemMyio MHpopMaLmio

JleranbHo paboTatoLime KOMNAHUM He CBS3bIBAOTCS C NoJb30BaTeNs MU 6€3 KOHKPETHON MPUYUHDI
NocpeAcTBOM HeXenaTesbHbIX CO06LLEHNIA 3NeKTPOHHON MOYThI U HEe MPOCAT NPefoCTaBUTb JINYHYIO
MHOPMaLMIO, TaKyto Kak BaHKOBCKME PEKBU3NTbI, faHHbIE KPeAUTHON KapTbl, HOMEP COLMabHOMo
CTPaxoBaHMs U MPoYyto UHGopMaLmMio. Kak NpaBunio, K HexxenaTebHbIM CO06LLeHNAM C MPoCb6oi
«MNOATBEPAUTL AAHHbIE YHETHOM 3anucu» Nan «0bHOBUTL UHGOPMALIMIO YHETHON 3anncu» cnemyet
OTHOCWTBLCS C OCTOPOXHOCTbLIO.

Mpn HeobX0AMMOCTH JlyYLlEe CaMOCTOSTENIbHO NEPENTN Ha COOTBETCTBYOLW M BEO-CaiT, BBEAS €r0
Be6-afpec npsmo B Bpay3epe WK BbIMOSHMB MOUCK B MOMCKOBOWN CUCTEME, N BOWTW B CBOK YYETHYIO
3anncb, He Nepexoas Nno CCbijKe B 3N1EKTPOHHOM NUCbME.

Cobniopgatb OCTOPOXXKHOCTb, €CJIN coobLieHue Tpedbyer
CPOYHbIX A,eUCTBUH

CnaMepbl 4acCTo MbITAOTCA OKasaTb AaBJieHMe Ha nonb3oBaTesien, co3gasas owlyuieHne CPpo4YHOCTH.
Hanpumep, TeMa coobuieHnsa MmoxeT CcogepXaTb TakKNE CJ/1I0Ba, KaK «CPOYHO» NN <<Tpe6yeTcs'-|
HeMen/sieHHOoe fencTBMeE», 4Tobbl 3aCTaBMTb NOMb30BaTENS A4ENCTBOBAT.
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MpoBepuTb, UCNONb3YETCA SN B 3JIEKTPOHHOM NUCbMe Balue
UMSA

HekoTopble cnam-coobLeHNs COCTaBNSIOTCA AOBOJIbHO CJIOXKHO, 0AHAKO MOTEHLMabHas ONMacHOCTb
CKPbIBAETCS 33 PaCn/biBYATbIMU BbIPAXKEHUAMU, HANPUMep, «YBa)KaeMbli KJIMEHT» N aHANOTUYHBIMU.
JleranbHble KOMMNAHUK, Ha PACChINIKN KOTOPbIX Bbl MOAMMCAHbI, 3HAOT Ballle UMS U HanpPaBASOT
3NEKTPOHHbIE MUCbMa C COOTBETCTBYOLMM 06paLLEHMEM.

NMpoBepuTb rpaMMaTUKy U opcdorpadcduio

OneyaTKun 1 rpaMMaTUYeCKUE OWNBKN - 3TO TOXE CUrHaJIbl OMACHOCTHU, KakK U CTPaHHbIe
HOPMYSIMPOBKIM UM HEOObIYHbIA CUHTAKCKUC, KOTOPbLIE MOTYT BO3HUKHYTb B pe3y/ibTaTe NnepeBosa
TeKCTa 3/IEKTPOHHOI0 MCbMa Ha pa3Hble f3blKM HECKOJIbKO pa3 ¢ noMoubio Google Translate.

Cobniopatb OCTOPOIXKHOCTb NPU OTKPLITUU BJIOXKEHUHN

JleranbHo paboTatolimne opraHn3aumnm CTaparoTCsa He pacCblNaTb INEKTPOHHbIE MUCbMA C
BJIOXKEHUAMMU, MOCKOIbKY OHM MOTYT cofepxaTb BpefoHocHoe 0. MMosy4yeHne 3neKTPOHHOro
NMUCbMO OT HEM3BECTHOIr0 OTMPaBUTENS C MPU3bIBOM OTKPbITb BJIOXKEHME ABISETCA NPU3HAKOM
cnama. He cnefyeT OTKPbIBaThb BJIOXKEHUSA B HEN3BECTHLIX MUCbMax, MOCKOJIbKY OHW MOTYT
3arpy»aTb Ha YCTPOMUCTBO BpedoHocHoe [0.

Mpumepsl cnamM-coooLEeHUN

Cnam-coobLieHns ObIBalOT Pa3fIMYHbIX KaTeropuin. Huxe npueeaeHsl Npumepsl Hanbonee
PACMNPOCTPAHEHHBIX U3 HUX:

e Peknama - nonbiTKa NpodaTb ToBapbl Uan ycnyru. MHorga aTo MOXeT ObITb peaan0|7|
peKnaM0|7|, HO Yalle 3TO MOLEHHNYECTBO.
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* MoppenbHbie 3/IeKTPOHHbIE NMUCbMa SKOObI OT SlerasbHbIX OpPraHn3aLmnii, B KOTOPbIX
NCNOJIb3YyeTCs (PULLMHT, 4TOObI 0OOMaHHbLIM NMyTEM NOAYYUTb JINYHYIO NN KOHPUAEHLNANBHYIO

NHGopMaLuio.

e leHe)XHOe MOLUEHHUYEeCTBO: OT MPeCcNoBYThbIX <<HI/II'epI/II7ICKI/IX npunHUes» 0o 6onee
N30 PEHHbIX MOMbITOK MOLWEHHNYECTBaA, TaKNX KaK NoaaesibHbl€ NMPU3bIBbl K

61aroTBOPUTENLHOCTH.

* MpepynpexapeHus o BpegoHocHoM MO, coobulatowne, 4To Ha YCTPONCTBaX OBHapPYXeHbI
BPELOHOCHbIE NPOrpaMMbl, HaNpUMep BBIMOraTeIn AN BUPYChl. YacTo 3T coobLyeHus
npeanaratloT OTKPbITb BJOXKEHWE UV NEPENTM MO CCbISIKE, B pe3y/ibTaTe Yero Ha yCTPONCTBO

3arpy>xaeTcs peasibHoe BpeaoHocHoe MO.

L anHyAMTeﬂbele UJin Cﬂy'-laﬁHble MOANUCKMWU: MNMPU MOKYMNKax B UHTEPHETE NN NMOAMNMNCKaX
Ha HOBbIE MPUIOXKEHNA, MOXXHO HenpenoHaMmepeHHO nNoanncaTbCAa Ha I/IHCpOpMaLI,VIOHHbIe
paccCblIKW. HeKOTOpre KOMMNaHnn ,D,EI7ICTBy}OT HEernpo3pa4dHo, B pe3ysibTaTe 4Yero noanncka Ha

nX pacCbiNKN NPONCXoanNT He3aMeTHO.

¢ HepeanuctnuHsolie obeLaHms, Takne Kak CXeMbI 6b|CTpOI'O oboralueHuns, LIy,EI,O,EI,EPICTBeHHble
ONETHI, HEBEPOATHbLIE CKUOKN N NMPEANOKEHUA, BbINTPbLILLN B PO3bIrPbILLIaX U IOTEPEAX N

npouue.
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