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YT0 Takoe cnam?

B LUMPOKOM CMbIC/IE CMAaMOM Ha3blBalOT HEXeNaTeNbHble COOOLLEHNS, KOTOPbIE, KaK NPaBuo, HOCAT
KOMMEpPYECKMI UK BBOAALLMIA B 3abnyxaeHne xapakTep. Cnam CyLwecTBYeT CTOJIbKO XKe, CKOJIbKO U
CaM MHTEpPHET, W, HECMOTPSA Ha 3HaYUTeNbHbIe ycuans no bopbbe ¢ HUM, Npobnema cnama ocTaeTcs
aKTyaslbHOW. B 3TOI cTaTbe pacCcKa3blBaeTCs, KaK BblSBUTb U 3ab/10KMPOBaTb HEXENaTeNbHbIe
coobLLeHns, Kak coobLlaTb 0 cnaMe, U Kak 3alMTUTbCS OT Hero.

Kak onpepenatb cnaM-coodOLLeHuns

NHorpna o4eBMAHO, 4TO coobueHune senseTcs cnamom. OQHaAKO, eCIM HEMOHSATHO Ha I'IepBbIl7| B3rngan,
CyllecTByeT HECKOJIbKO NMPU3HaAKOB, Ha KOTOPbLIE CTOUT O6paTVITb BHUMaHWME!:

NMpoBepuTb appec oTnpaBuTens

bonbwas YacTb CNaM-coobLLEeHNA NOCTYNAET C aApPeCcoB INEKTPOHHOM MOYTbI, KOTOPbLIE BbIFAAAT Kak
beccmbiCneHHbIn Habop cMMBOJI0B, HanpuMmep amazondeals@tX94002222aitx2.com vnn
aHanornyHele. HaBeaa Kypcop Ha Msa OTNpaBUTeNs, KOTopoe caMo no cebe MoxeT bbiTb HanNMcaHo
CTPaHHO, MOXKHO YBMAETb NOJIHbIA aApec INEKTPOHHOM NMoYThl. ECIM HENOHATHO, SBNSETCS M agpec
3JIEKTPOHHOW MOYTbl 3aKOHHbIM, €0 MOXXHO BBECTUN B MOMCKOBYIO CUCTEMY AJ15 NPOBEPKMN.

OueHuTb 3anpawmBaeMyio uHpopmaumio

JleranbHo paboTatoLme KOMMNaHMN He CBA3LIBAKOTCS C NOb30BaTENAMY 6€3 KOHKPETHON NPUYUHbI
MOCPeCTBOM HeXenaTesbHbIX COOBLLEHNIA SNEKTPOHHOM MOYTbI M HE NPOCAT NPeAoCTaBUTb JINYHYIO
NHGOPMaLMIO, Takyto Kak BaHKOBCKME PEKBU3UTBI, laHHbIE KPEANTHOW KapTbl, HOMEP COLUaNbHOMOo
CTPaxoBaHMs U MpoYyto UHGopMaLmMio. Kak NpaBunio, K HexxenaTesbHbIM coobLLeHnaM C Npocbboi
«MNOATBEPAUTL AAHHbIE YHETHOW 3anucu» Nan «0bHOBUTb UHGOPMALIMIO YHETHON 3anncu» cnegyet
OTHOCMTbLCS C OCTOPOXHOCTbIO.

Mpu HeobXoAMMOCTU NyyLle CaMOCTOSTEIbHO NepelTy Ha COOTBETCTBYIOLWMNIA Beb-caiiT, BBeAS ero
Be6-agpec npsimo B 6pay3epe uan BbiMNOSHNB MOUCK B MOWCKOBON CUCTEME, U BONTU B CBOO YYETHYIO
3aMnuncb, He Nepexons Nno CCblJIKE B 3N1EKTPOHHOM NMUCbME.

Cobniopgatb 0OCTOPOXXHOCTb, €CJIN coobLieHue Tpebyer
CPOUYHbIX O,eUCTBUH

Cnamepbl 4aCcTo MbITAOTCA OKa3aTb AaB/IEHNE Ha NOJIb30BaTesEN, CO3aBas OLLYLEHNE CPOYHOCTMN.
Hanpumep, TeMa coobLieHns MOXXET COAEPXKaTb Takne CN0Ba, Kak «CPOYHO» uan «TpebyeTcs
HemMeaeHHoe feicTBmne», 4Tobbl 3aCTaBNTb NOb30BAaTENS AENCTBOBATD.
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MpoBepuTb, UCNONb3YETCA SN B 3JIEKTPOHHOM NUCbMe Balue
UMSA

HekoTopble cnam-coobLeHNs COCTaBNSIOTCA AOBOJIbHO CJIOXKHO, 0AHAKO MOTEHLMabHas ONMacHOCTb
CKPbIBAETCS 33 PaCn/biBYATbIMU BbIPAXKEHUAMU, HANPUMep, «YBa)KaeMbli KJIMEHT» N aHANOTUYHBIMU.
JleranbHble KOMMNAHUK, Ha PACChINIKN KOTOPbIX Bbl MOAMMCAHbI, 3HAOT Ballle UMS U HanpPaBASOT
3NEKTPOHHbIE MUCbMa C COOTBETCTBYOLMM 06paLLEHMEM.

NMpoBepuTb rpaMMaTUKy U opcdorpadcduio

OneyaTKun 1 rpaMMaTUYeCKUE OWNBKN - 3TO TOXE CUrHaJIbl OMACHOCTHU, KakK U CTPaHHbIe
HOPMYSIMPOBKIM UM HEOObIYHbIA CUHTAKCKUC, KOTOPbLIE MOTYT BO3HUKHYTb B pe3y/ibTaTe NnepeBosa
TeKCTa 3/IEKTPOHHOI0 MCbMa Ha pa3Hble f3blKM HECKOJIbKO pa3 ¢ noMoubio Google Translate.

Cobniopatb OCTOPOIXKHOCTb NPU OTKPLITUU BJIOXKEHUHN

JleranbHo paboTatolimne opraHn3aumnm CTaparoTCsa He pacCblNaTb INEKTPOHHbIE MUCbMA C
BJIOXKEHUAMMU, MOCKOIbKY OHM MOTYT cofepxaTb BpefoHocHoe 0. MMosy4yeHne 3neKTPOHHOro
NMUCbMO OT HEM3BECTHOIr0 OTMPaBUTENS C MPU3bIBOM OTKPbITb BJIOXKEHME ABISETCA NPU3HAKOM
cnama. He cnefyeT OTKPbIBaThb BJIOXKEHUSA B HEN3BECTHLIX MUCbMax, MOCKOJIbKY OHW MOTYT
3arpy»aTb Ha YCTPOMUCTBO BpedoHocHoe [0.

Mpumepsl cnamM-coooLEeHUN

Cnam-coobLieHns ObIBalOT Pa3fIMYHbIX KaTeropuin. Huxe npueeaeHsl Npumepsl Hanbonee
PACMNPOCTPAHEHHBIX U3 HUX:

e PeknamMa - nomnbiTKa NpogaTb TOBapbl AN yCayrn. MHorga 3To MoxeT BbiTb peasibHoM
peKJlaMou, HO Yalle 3TO MOLLEeHHNYeCTBO.

e NMoppenbHbie 3N1IeKTPOHHbIE NUCbMaA KOOI OT NerasibHbIX OpraHM3aumnii, B KOTOPbIX
NCNob3yeTcs ULWKMHE, 4T0Obl 0OMaHHbLIM NyTEM NOJYYUTb JIMHHYIO WU KOHDUAEHLNAIbHYIO
NH(OopMaLnIO.

e [leHe)XHOe MOLUEHHUYEeCTBO: OT NPEeCIOBYTbIX «HUFEPUNCKNX NpuHLEB» 00 Bonee
N30LLPEHHbIX NOMbITOK MOLEHHNYEeCTBa, TaKUX Kak NoanenbHble Npu3biBbl K
61aroTBOPUTENLHOCTH.

e MpepynpexpaeHus o BpenoHocHoM MO, coobuLatoLLme, 4TO Ha yCTponcTBax 0bHapyXeHbl
BPEAOHOCHbIE MPOrpaMMbl, HaNpPUMep BbIMOraTeNn Unmn BUpPyCbl. YacTo 3Tn coobLieHns
npegnaratoT OTKPbITb BAOXKEHWE UK NepenTn No CCblSIKe, B pe3ysibTaTe Yero Ha yCTPOMNCTBO
3arpyxxaeTcs peaJibHoe BpegoHocHoe MO.

e NMpuHyAUTENbHbIE AU CAYyYaWHbIe NOANUCKMU: NPU NOKYNKax B UHTEPHETE NN NOANUCKaX
Ha HOBbIE MPWJIOXKEHWUS, MOXKHO HernpegHaMepeHHO NoANMCcaTbCA Ha NHPOPMALIMOHHbIE
paccbiNKN. HEKOTOpbIE KOMMaHMM OeACTBYIOT HEMPO3pPayHo, B pe3ysibTaTe Yero nognncka Ha
NX PacCblJIKM NPOUCXOOUT HE3aMeTHO.
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L HepeanMCTuqule 06eu.|,aHm|, TakKne Kak CXeMbl 6bICTpOFO oborauieHus, l-Iy,EI,O,[l,eI\/‘ICTBeHHble
ONEeTbl, HEBEPOATHbIE CKUOKWN N NMpeanoXXeHn4d, BbINTPbILL B PO3bIrpblillaXx K JIoTepedax n

npouue.
 MucbMa cyacTbA - NUCbMA, KOTOpble 0653aTeNIbHO HY)XXHO NepecnaThb, MHa4ye «C BaMu

CYHNTCA YTO-TO NJIOX0E»,
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